Apr 23rd, 2025

¢ Manufacturing Defects Claims Codes

Standardizing our reason codes will enhance claims management, facilitate effective analysis,
and enable suppliers to implement accurate and sustainable corrective actions.

The Vanfax updated list of manufacturing defects reason codes is organized into
7 distinct defect categories enabling accurate issue identification and analysis.

HAVING AN MANUFACTURING DEFECT ON A PART?
PLEASE USE ONE OF THE CODES BELOW ON THE RETURN FORM

A - GLASS C - MIRROR BUTTON J - HEATING OR ANTENNA
a1 | BendingiCureature C1_[Miz=ing J1 | Missing
AZ | Dimension Cz |Adhesion Jz | Pasition
83 | Optic distortion C5 [Position J3  |Damaged
A4 | Delamination C& | Dimension J4 | Dimension
A5 |Bubblez C7 |Damaged J5 | Inzaorrect heatingfantenna connector
AE | Scratch JE | Electrical Continuity
AT | Oirk inkerlayer J7 | Adkesion
oz |shel D - MOLDING

01 |Damaged

210 | Glass with loga D2_|Miszing

04 | Adhesion
A1 | Color or ting
— D& | Position
212 | Incorrect Hole or Drilling ‘ \
06 |Incorrect Maolding on the Windshisld
213 | Spontanecous breakage = |

A9 | Badlogo removal

Oimension
A4 | Stain or haze
217 | Grinding
213 | Ocker logo related issues E- SENSOR OR CAMERA
821 | [PVE] shadeband position ar shape O - ADAS
E1 [Pis=zing
222 | [PVE] shadeband colour ) )
E2 |Incorrect SensorfCamera Brack.et 01 [ ADAS calibration
E4 |Airbubbles Dz |Head Up Display (HUDY
B - SILKPRINT EG |Poszition
Bl |Mis=zing blackband or dots EE |Adhesion
BE |Fosition blackband or dots EY |Damaged or Faulty
E7 |Dimension blackband or dots EZ |Dimension

For any questions, please contact your local Vanfax team
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