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Standardizing our reason codes will enhance claims management, facilitate effective analysis,
and enable suppliers to implement accurate and sustainable corrective actions.

Manufacturing Defects Claims Codes 

Apr 23rd, 2025

For any questions, please contact your local Vanfax team

The Vanfax updated list of manufacturing defects reason codes is organized into 
7 distinct defect categories enabling accurate issue identification and analysis.

A - GLASS C - MIRROR BUTTON J - HEATING OR ANTENNA

B - SILKPRINT

E- SENSOR OR CAMERA

D - MOLDING

O - ADAS

HAVING AN MANUFACTURING DEFECT ON A PART? 
PLEASE USE ONE OF THE CODES BELOW ON THE RETURN FORM
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